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Overview
This user guide provides a comprehensive 
walkthrough of the IKIO’s retail website, 
detailing each section. 

It serves as a handy reference for navigating 
the site, understanding our offerings, and 
gaining access to different features and data.

Navigating the IKIO retail website is 
made easy with distinct sections:

Home About Us Products ResourcesStay Connected

Home1

About Us2

Products3

Stay Connected4

Resources5

Search6

Explore More (Hamburger)7

1 2 3 4 5 6 7
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Home Page 11 Continued

On “Home” page, you can explore IKIO's
end-to-end lighting solutions, uncovering 
the distinctive elements that set us apart. 

Every facet of our solutions, from Product 
Offerings to Project Assistance and more, 
is detailed on this page.

Scrolling down the page will take you to 
the detailed information of each section.

Know IKIO Better

A-Z Lighting Solutions

Our Product Offerings

Testimonials

Newsletter

Quick Action Buttons

Live Chat

Visit the Page
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Home Page 11 Continued

In the "Know IKIO Better" section, you'll 
find a comprehensive overview of our 
strengths, capabilities, and innovative 
solutions. Discover what IKIO is all about 
and how we empower businesses and 
create great brand experiences for people.

This is the first section on the page, 
just after the banner image. 

Know IKIO Better

A-Z Lighting Solutions

Our Product Offerings

Testimonials

Newsletter

Quick Action Buttons

Live Chat

1

2

3

4

5

6

7
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Home Page 11 Continued

2

3

Once you scroll down a bit further, you'll then 
see these two sections.

The "A-Z Lighting Solutions" section outlines 
our unique selling points (USPs) and the 
complete range of services we offer alongside 
our products. This will give you a good idea of 
how we are able to deliver turn-key solutions for 
projects.

Following that, you'll find the "Our Product 
Offerings" section, giving you a glimpse into 
our latest retail products.

Know IKIO Better

A-Z Lighting Solutions

Our Product Offerings

Testimonials

Newsletter

Quick Action Buttons

Live Chat
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Home Page 11 Continued

4

5

Curious about our credibility as a trusted 
lighting partner? Our "Testimonials" 
section, filled with rave reviews from 
satisfied clients, is proof of it!

Just after that, you'll find the "Newsletter" 
section. You can subscribe to our monthly 
newsletter by simply providing your email 
information.

1

2

3

4

5

6

7

Know IKIO Better

A-Z Lighting Solutions

Our Product Offerings

Testimonials

Newsletter

Quick Action Buttons

Live Chat
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Home Page 11 Continued

6

Discover the power of convenience with our 
"Quick Action Buttons". You can request 
services, share our website on social media, or 
drop us a query by simply clicking on the 
respective icons.

Find the icons in the right side of the page and 
hover your cursor over them to better 
understand the functions.
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Know IKIO Better

A-Z Lighting Solutions

Our Product Offerings
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Home Page 11 Continued

7

Need help navigating our website or have 
a quick question about IKIO products? 
Our "Live Chat" feature is available 24/7, 
connecting you directly with our 
knowledgeable support team.

Simply click the chat icon at the bottom 
right, enter your details, and start a 
conversation. We are always ready to 
assist you!
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A-Z Lighting Solutions
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Home Page 11 Continued

On the bottom left side of the page, you 
will find our social media links (look for 
their icons).

Use them to follow us on social media for 
the latest product updates, new launches, 
and exclusive offers! 

We invite you to join the IKIO community 
on any of your favorite SM platforms.
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Home Page 11

11

2

3

4

At the very bottom of the page lies this 
section, which includes:

Clicking on them will allow you to:

1. Navigate the website easily and find the 
pages you are looking for directly.

2. Learn about how we use cookies on our 
website to enhance your browsing 
experience.

3. Understand how we collect, use, and protect 
your personal information when you are on 
our website.

4. Review the Terms and Conditions of usage 
that govern your access to and use of our 
website.

Sitemap

Cookies Policy

Privacy Policy

Terms and Conditions

111

111 112 113 114

2

3

4
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About IKIO 22

Visit the Page

Learn about how IKIO got started, our values 
and vision, our partnerships with various 
reputable organizations, and who all are in our 
amazing team of lighting experts.

Find all this information and more by visiting 
the subpages on the "About Us" page, as 
visualized here.

You can access the subpages by clicking directly 
on the respective tabs in the submenu bar. 

Explore and gain a deeper understanding
of our company!

About Us

Certifications

Technology And Manufacturing

Accreditations

History

1

2

3

4

5

Meet Our Team6

1 2 3 4 5 6
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How to
Find a Product?

33 Continued

Explore IKIO’s products using two methods:

▪ Product Category
▪ Product Finder  

Here, you can find an SKU with specific 
specifications (such as CCT, finish, and 
such) by using our "Product Finder" 
feature.

You can browse the product eitherways

111 112

11

2

By Clicking On:

Individual Categories

All Products1(b)

Method 1: Product Category

Method 2: Product Finder

111(a)
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33 Continued

111 112 113 114

11

In the first method, simply follow these 4 
steps to find the right product.

Hover your cursor on the "Products" 
section and you will find different 
categories:

Track Lights

Down Lights

Pendant Lights

Retrofit Lights

1

Step - 1

How to
Find a Product?

2

3

4

Via Individual Categories11

Method 1: Product Category

111(a)
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33 Continued

Visit the Page

How to
Find a Product?

11

After clicking on a subcategory (Track 
Lights as given in the visual for 
reference), you are further taken to a 
page with a customization option. 

Herein, you can filter your search using 
voltage, CCT, and housing color, 
enabling you to find exactly what you 
need in a matter of seconds.

Step - 2

Via Individual Categories11

Method 1Method 1: Product Category

111(a)
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33 Continued

After scrolling further down the page, 
you'll come across all the variants of that 
particular subcategory (Track Lights, as 
visualized here for reference), along with 
their basic details of range.

▪ Wattages
▪ Lumens
▪ CCT’s

Based on these specifications, you'll be 
able to determine which product best fits 
your project requirements. The next step is 
to simply click on it!

Step -3

How to
Find a Product?

Visit the Page

Via Individual Categories

Method 1: Product Category

111(a)



w
w

w
.r

e
ta

il
.i

k
io

le
d

li
g

h
ti

n
g

.c
o

m

15

U
s

e
r 

M
a

n
u

a
l

3 Continued

1

2

3

4

Step - 4

Once you click on the selected variant (Alem, as 
visualized here for reference) of the product 
subcategory (Track Lights), you'll be directed to 
a separate page containing information on all 
the SKUs of that selected variant.

Note: SKUs will vary based on their 
specifications (wattages, CCTs, Finish, etc.), 
allowing you to choose accordingly.

Once you find a SKU that matches your project 
requirements, simply click on it to access more 
details.

This will open a TDS page with all the 
information related to that SKU. Meaning, its 
dimensions, rating, finish, light distribution, etc.

You will also find downloadable product 
information (IES File, Installation Instructions, 
Technical Data Sheet) on this page, which you 
can download and go through.

Home About Us Products ResourcesStay Connected

3

2 3

4

1

How to
Find a Product?

11

Via Individual Categories11

Method 1: Product Category

111(a)
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33 Continued

You can directly access our entire product 
range by clicking the "All Products" tab. It's 
located between the "Retrofit Lights" and 
"Product Finder" sections under the 
"Products" tab (revealed by hovering).

Once clicked, a page with configuration 
functionality will open up. Here, you can 
select your preferred:

▪ Lighting Type/Types (Track, Down, 
Pendant, Retrofit, or All)

▪ Voltage
▪ CCT
▪ Power
▪ Lumen Output

Based on your selections, a list of luminaires 
fitting your lighting needs will appear. Scroll 
down to view all options and click on those 
you wish to see details of.

Step -1

How to
Find a Product?

Visit the Page

11

Via All Products111(b)

Method 1: Product Category
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33

1

2

3

4

Step - 2

Once you click on a variant (Alem, as 
visualized here for reference), you'll be 
directed to a separate page containing 
information on all the SKUs of that selected 
variant.

Note: SKUs will vary based on their 
specifications (wattages, CCTs, finish, etc.), 
allowing you to choose accordingly.

Once you find a SKU that matches your 
project requirements, simply click on it to 
access more details.

This will open a TDS page with all the 
information related to that SKU. Meaning, 
its dimensions, rating, finish, light 
distribution, etc.

You will also find downloadable product 
information (IES File, Installation 
Instructions, Technical Data Sheet) on this 
page, which you can download and go 
through.

2 3

4

1

How to
Find a Product?

11

Via All Products11B

Method 1: Product Category

1(b)
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33 Continued

Step - 1

Our "Product Finder" feature helps you customize 
your search completely. It is located on the right 
side of the "All Products" section.

You can make a choice for every specification, 
experiencing ease in your search.

▪ Product Category
▪ Product Family
▪ Voltage
▪ Housing Color
▪ Mounting Type
▪ Power
▪ Lumen
▪ CCT
▪ Light Distribution

Once you have customized your search, you will be 
shown all the product options from our range that 
match your specifications, reducing the hassle of 
searching for multiple products.

See the visual for reference, where there are 4 
product ranges for chosen specifications (White, 
Black, 4000, Medium).

How to
Find a Product?

Method 2: Product Finder
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3 Continued

Step - 2

1

2

3

From the provided options, you can choose 
the product variant that best suits your 
specifications.

This will open a TDS page with all the 
information related to that SKU. Meaning, 
its dimensions, rating, finish, light 
distribution, etc.

You will also find downloadable product 
information (IES File, Installation 
Instructions, Technical Data Sheet) on this 
page, which you can download and go 
through.

Home About Us Products ResourcesStay Connected

3

1

2

3

How to
Find a Product?

Method 2: Product Finder
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Stay Connected4 4Continued

Within the “Stay Connected” section, 
you'll discover eight different tabs:

Contact Us

Events

Careers

Blogs & News

1

2

3

4

Subscribe To The Newsletter5

Lighting Layout Request6

Stay Connected

Contact Us

Events

Careers

Blogs & News

Subscribe To The Newsletter

Lighting Layout Request

1

2

3

4

5

6
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Stay Connected4 4Continued

Whether you need a supplier for lighting
products or just want to talk to our team 
regarding any queries, you can do so by 
simply filling out the form on the page.

Contact

Events

Careers

Blogs & News

1

2

3

4

5 Subscribe To The Newsletter

6 Lighting Layout Request

1

Visit the Page
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Stay Connected4 4Continued

To learn more about IKIO's upcoming and 
past events, click on the “Events” section
within the “Stay Connected” tab.

Upcoming Events- Stay tuned for details about 
our participation in the forthcoming events, 
including booth locations and dates.

Past Events- See all the events we have 
participated in the past.

Visit the Page

2

Contact

Events

Careers

Blogs & News

1

2

3

4

5 Subscribe To The Newsletter

6 Lighting Layout Request
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Stay Connected4 4Continued

This section will help you learn more about 
IKIO’s work culture. If you're interested
in joining the team, navigate to the "Careers" 
section and complete the form with the
desired role you wish to apply for.

Visit the Page

3

Contact

Events

Careers

Blogs & News

1

2

3

4

5 Subscribe To The Newsletter

6 Lighting Layout Request
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Stay Connected4 4Continued

Our "Blogs" page is where you'll discover 
valuable insights into various aspects of the 
lighting industry and lighting solutions.

If you want to know the latest happenings in 
the industry, you can visit our "Industry News" 
page and stay updated!

4 5

Visit the Page

Contact

Events

Careers

Blogs & News

1

2

3

4

5 Subscribe To The Newsletter

6 Lighting Layout Request
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Stay Connected4 4Continued

Click on "Lighting Layout Request" and fill 
out the provided form to submit your project 
information and request a comprehensive 
photometric report.

Visit the Page

Contact

Events

Careers

Blogs & News

1

2

3

4

5 Subscribe To The Newsletter

6 Lighting Layout Request 6
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Resources5 5Continued

Navigate to the “Resources” page to 
access product specification sheets and 
other technical data. There, you'll find five 
tabs:

Hover your cursor to the appropriate option 
according to your needs to get access of the 
required technical information.

Product Catalog

Brochures

Presentations

Warranty And Feedback

Privacy Policy

1

2

3

4

5

Resources

Product Catalog

Brochures

Presentations

Warranty And Feedback

Privacy Policy

 Request Quotation

1

2

3

4

5
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Resources5 5

Upon selecting the “Product Catalog” tab, 
you can easily view the specific PDF files.
Additionally, you have the option to 
download them by clicking on the 
"Download PDF" option.

Product Catalog

Brochures

Presentations

Warranty

1

2

3

4

1 2 3 4

Visit the Page
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Explore More
(Hamburger)

6 6Continued

Explore More About IKIO with 
These Tabs

Services

Sustainability

Projects

1

2

3

Other Offerings

Commercial Lighting

Industrial Lighting

Hazardous Location Lighting

1

2

3

Home About Us Products ResourcesStay Connected

Explore More

Other Offerings

Services

Sustainability

Projects

Commercial Lighting

Industrial Lighting

Hazardous Location Lighting

Request Quotation

1

2

3

1

2

3



We take pride in transforming spaces with 
our energy-efficient LED solutions. You 
can have a look at our past projects and 
case studies by visiting this page. 
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Explore More
(Hamburger)

6 Continued

Home About Us Products ResourcesStay Connected

Home About Us Products ResourcesStay Connected

6

Services

Sustainability

Projects

1

2

3

3
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Explore More
(Hamburger)

6 6

Selecting any additional options such as 
Commercial Lighting will redirect you to our 
other  website.

(https://www.ikioledlighting.com/)

You can also access the website’s user 
manual by clicking below button.

Visit the Page



D e l i v e r i n g  E x c e l l e n c e ,  B r i g h t e n i n g  L i v e s

(1) 844-533-4546
info@ikioledlighting.com

8470 Allison Pointe Blvd, 
Suite 128 Indianapolis, IN 46250


